ALKEM LABORATORIES LTD.

Regd. Office : ALKEM HOUSE, Senapati Bapat Marg,

Lower Parel (West), Mumbai - 400 013, Maharashtra, India.

* Phone: +91-22-3982 9999 < Fax: 022-2495 2955
ALKE M e Email: contact@alkem.com « Website: www.alkemlabs.com

» CIN: LO0305MH1973PLC174201

11" April, 2022

To,

Shri Daara Patel,

Secretary General,

Indian Drug Manufacturer’s Association
102, A Wing, Poonam Chambers,
Worli, Mumbai 400 018.

Re: Your Email dated 5th April, 2022 and our letter dated 8" April, 2022 seeking
clarification in the below subject matter
Sub: lllegal business activities by M/S Alkem Laboratories Limited-regardin 2.

Dear Sir,

This is in continuation of our clarification vide letter dated 8§t April, 2022 on the above
subject.

We would like to clarify that we have since our incorporation followed an ethical code
of conduct and have considerably invested in imparting ethical training to our marketing
executives during their induction as well as routinely, to build a robust, strong and an
ethical marketing team. We instill values of safety, equality, honesty, responsibility,
respect, compassion, gratitude and adaptability amongst our employees. We foster
diversity and ensure a free, safe, healthy and a violence free work environment. In all
our training programmes including induction and regular training batches we
extensively cover the values and Code of Ethics session where we extensively
emphasize on Alkem’s ethical Values and the Code of Conduct. Through continuous
effort, we have created significant goodwill and reputation in the market. One of the
presentation on Code of Ethics is enclosed herewith as ‘Annexure A’.

As indicated in our earlier letter of 8™ April, 2022, we also have a robust Whistleblower
Policy in place to look into any complaints and/or any unethical practices that are
brought to our attention. The said Policy is also displayed on the official website of our
Company. The purpose of the said Policy is to enable our employees and/or others to
report any action or suspected action that is illegal, fraudulent and is in violation of any
adopted policy of our Company and to build and strengthen a culture of transparency
and trust within the organization.

In the event, an individual reasonably believes that a violation has occurred, the
individual is encouraged to share his/her complaints to a person designated by our
Company. In addition to the same, under exceptional circumstances where a
complainant wants to complain directly to the Chairman of the Audit Committee he/she
1s entitled to do so.
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We encourage anyone reporting a violation to identify himself/herself in making a
Report in order to facilitate the investigation of the violation, however, reports maybe
submitted on a confidential basis by the Complainant or maybe submitted anonymously
by filling out a reporting form. Thereafter, all reported violations are promptly
investigated for causing appropriate corrective action to be taken if warranted by the
investigation.

Further, our Annual Report also mentions the number of whistleblower complaints
received, the nature of the complaints and the number of complaints that are resolved
and/or remain pending. We also mention about our Whistleblower Policy in our
Corporate Governance Report and our Boards Report, which in turn forms part of our
Annual Report.

We would like to humbly submit that the allegations made in the present Complaint are
vague, evasive, non-specific and are based on conjectures and surmises. We would also
like to bring to your attention that the said Complaint is also devoid of any material
particulars and has been made without any proof to substantiate the allegations
mentioned therein. We would also like to state that it appears that the Complaint has
been initiated with an objective to malign our reputation and goodwill and should be
dismissed.

In view of the aforementioned, we request you to kindly present these facts to the
Department of Pharmaceuticals, Ministry of Chemicals and Fertilizers accordingly.

—_—

e
ot

Yours Faithfully,
At .

Rajesh Dubey
President Finance and CFO,
Alkem Laboratories Ltd.

Place: = Mumbai,
Date:  11% April, 2022
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